Depth Sounders display “0.0” after power up. SB14005
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Service Bulletin

Issue of recall: Faria Depth Sounders, produced in late 2013 through early 2014 will not function and
display “0.0” after only a couple power-on, power-off cycles.

Subject: Faria is offering a replacement instrument to customers experiencing Depth Sounders that
fail to function properly after only a couple of power-on/power-off activities.

Notice: Depth Sounders installed may experience failure after only a couple of power-on, power-off
cycles. With the boat in the water and power on the display blinks “0.0” and will not display
accurate depth.

Resolution: Faria is aware of the problem and has corrected the issue. If you are experiencing this
failure, contact Faria Customer Service. A new Depth Sounder will be provided to replace
the non-functional unit.

In addition, Depth Sounders manufactured during this period are warrantied for 3 years.

For additional information or you have any questions regarding this, please call Faria
Customer Service at 1-800-473-2742 for assistance.

Important: Depth Sounders with Dual Temperature (Air and Water Temperature) are not affected by this
bulletin.
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